









































































   
	






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Angi Malderez and Caroline Bodoczky. 1999. Mentor 
Course  A resource book for trainer-trainers.
Cambridge Teacher Training and Development. 
Cambridge University Press.  
Braj. B. Kachru edited. 1982. The Other Tongue: 
English Across Cultures.  Pergamon Institute of 
English.  
Brumfit, C.J. edited 1982. English for International 
Communication. Pergamon Institute of English. 
Eddie Ronowicz and Colin Yallop edited. 1999. 
English: One Language, Different Cultures.
David Vale with Anne Feunteun. 1995. Teaching 
Children English A training course for teachers of 
English to children. Cambridge Teacher Training and 
Development.   
Eagleson, Robert D. Terry Threadgold, Peter Collins. 
1985. Inside Language. Pitman.  
Cambridge University Press.  
Fernando Poyatos. 2002. Nonverbal Communication 
Across Disciplines Vol.1 Vol.2 Vol.3.  John Benjamins 
Publishing Company. 
Gail L. Nemets Robinson. 1988.Crosscultural 
Understanding.  Printice Hall.  
Jack C. Rechards, John Platt, Heidi Platt. Consultant: 
C.N. Candlin. 1992. Dictionary of Language Teaching 
& Applied Linguistics. Longman. 
Jean Miculka 1999. Speaking for Success. South-
Western Educational Publication.  
Kitao Kenji edited. 1995. Culture and Communication. 
Yamaguchi Shoten. Tokyo, Japan.  
Larry E. Smith edited. 1983. Readings in English as 
 An International Language. Pergamon Institute of 
English. Pergamon Press. 
MacDonald, Theodore H. 1984. First Aid in Reading, 
Writing & Spelling. Hale & Iremonger.  
Makhan L. Tickoo edited. 1995. Language and 














































































£ ¤ ¥ ¦
Visions. Anthology Series 36. SEAMEO Regional 
Language Centre.  
Mary Spratt. 1994. English for the Teacher  A 
language development course.  Cambridge Teacher 
Training and Development. Cambridge University 
Press.
Penny Ur. Cambridge Teacher Training and 
Development. 1991. A Course in Language Teaching 
Practice and Theory. Cambridge University Press.  
Peter Auer edited. 1998. Code-Switching in 
Conversation: Language,interaction and identity.
Smith, L.E. and Weiner, E. S. 1981. English as an 
International Language: A Writing Approach. 
Strevens, P.D. Teaching English as an International 
Language. 
Thornbury, Scott. 1997. About Language Task for 
teachers of English.  Cambridge Teacher Training and 
Development. Cambridge University Press. 
Wajnryb, Ruth 1992. Classroom Observation Tasks:  
A resource book for language teachers and trainers. 
Cambridge Teacher Training and Development. 
Cambridge University Press.  
Walton Hall, Milton Keynes. 2000. Teaching and 
Learning Englishźa course for teachers. The Open 
University.  
Widdowson, H.G. 1978. Teaching Language as 
Communication.  Oxford University Press. 
ଡ଼యȄ᧸ᬩʐ˂ʡˁʝʑɴȅ 
1985. Listen to Australia Authentic listening material 
for Adult E. S .L. learners. N. S. W. Adult Migrant 
Education Service. Sydney.  
1996. Work Place Communication. Agency for 
Instructional Technology and South-Western 
Educational Publishing. International Thomson 
Publishing.
AMI Video Scripts: 
AMI-02 You’re not Communicating (A4 23pp 1989)  
AMI-04 You’re not Listening  (A4 20pp 1991) Written 
by Peter Matulavich 
AMI-05 Criticism: How to Give It and Take It (A4 
8pp 1993) 
AMI-06 Take Time to Listen (A4 7pp 1992) 
AMI-07 Closing The Gap: Gender Communication 
Skills (A4  10pp) 
AMI-08 The Silent Side of Communication (A4 8pp 
1995) 
AMI-12 The Name Principle (A4 23pp 1997 ) Written 
by Ron Walsh. Milken Productions Inc. 
AMI-14 Communicating Effectively An Essential 





Women, Fire, and Dangerous Things  by)GQTIG
Lakoff.጗ّ͜ࠎంࣆ  
Ȋᔐ᝙ଡ଼ᑎޙɁး٣źᴯᴮ˰጗ȾտȤȹȋ



































     










































































= > ? @
